
1.  
2.  
3.  

No drive(s) detected in the E800 drive bays (no drives 
showing in the Blancco 5 GUI)
There are three different methods to check drive connectivity:

Controller (HBA) Check via CLI
Hard Drives check via CLI
Controller (HBA) and drive check via HBA BIOS

https://support.blancco.com/display/KB/Controller+Card+%28HBA%29+Check+Procedure
https://support.blancco.com/display/KB/Hard+Drives+Check+Procedure
https://support.blancco.com/display/KB/Controller+%28HBA%29+and+Hard+Drives+Check+Procedure+via+HBA+BIOS
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