File Eraser

Blancco File Eraser goes beyond today’s regular file shredding software to guarantee your files are eliminated with a certified report that achieves true
data sanitization requirements. With this report, you prove adherence to algorithm standards specified by the U.S. Department of Defense (Standard
5220.22-M) and 21 other standards, to meet security and regulatory compliance requirements.

With Blancco File Eraser organizations securely wipe sensitive files and folders from PC desktop computers, laptops and servers — either manually or
automatically. While typical file shredding or wiping software may delete some data, Blancco File Eraser securely wipes files and folders to comply
with the most stringent requirements to ensure that any sensitive data has been securely and permanently erased, certified by the most regulatory
bodies and with a 100% tamper proof report.

® Product name: Blancco File Eraser

® Official Blancco web site link: https://www.blancco.com/products/file-eraser/
® [nstructional videos: https://www.blancco.com/resources/videos/

® Related Tools: N/A

Access to Product Manuals require customers to log into our Support Portal

Common Criteria documentation

Blancco File Eraser 8.2 is Common Criteria certified. The certified configuration is described in the Common Criteria Supplement document that can
be found below.

Supplement document
English
Knowledge Base articles Release notes

® Activating the File Eraser software with Management Portal for
licensing

® Blancco Windows Applications Setup Tool user interface is not
shown correctly.

® Can Blancco File Eraser be used to erase files and folders on
SAN storage?

® Can Blancco File Eraser be used to erase files and folders on
USB sticks?

® Can Blancco File Eraser be used to erase files on tape drive?

® Can Blancco File Eraser shred free disk space over the
network?

® Erasing write-protected and encrypted files FAQ

® File Eraser - Supported Operating Systems

® How can | use Blancco File to securely erase files and folders
from my corporate IT infrastructure?

® How does Blancco File/LUN/Virtual Eraser handle SSDs?

® How does Blancco File/LUN/Virtual handle SSDs?

® How to create a scheduled erasure tasks for Blancco File
Eraser for Windows

® Self Signed Certificate Error when connecting Blancco File
Eraser to Blancco Management Console

® The license activation went well, but at the next start-up, the
program has forgotten the registration information.

® The most common license activation related issues

® What does it mean when Blancco File Eraser asks me if | want
to erase previous versions of my file/folder?

® What is the difference between Blancco File Eraser Home
Edition and Blancco File Eraser Data Center Edition?

® What is “slack” (or slack space) and how does Blancco File
Eraser handle it?

Blancco File Eraser (for Windows) 8.6.1 has been released!
Blancco File Eraser (for Windows) 8.6 has been released!
Blancco File Eraser (for Windows) 8.5.2 has been released!
Blancco File Eraser (for Windows) 8.5.1 has been released!
Blancco File Eraser (for Windows) 8.5 has been released!
Blancco File Eraser (for UNIX) 2.3.1 has been released!
Blancco File Eraser (for Windows) 8.4 has been released!
Blancco File Eraser (for Windows) 8.3 has been released!
Blancco File Eraser (for UNIX) 2.3 has been released!
Blancco File Eraser (for UNIX) 2.2 has been released!
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