24 Bay Drive Eraser

Blancco 24 Bay Drive Eraser is an industrial solution designed for fast, high-volume erasure of up to 24 drives per session of loose SAS/SATA/SSD
hard drives. The 24 Bay Drive Eraser is a turn-key setup complete with data erasure software and hardware and customizable reporting capabilities.

Product name: Blancco 24 Bay Drive Eraser
Old product name: Enterprise Erase E2400

Official Blancco web site link: https://www.blancco.com/products/data-erasure-hardware/#24bay
Access to Product Manuals require customers to log into our Support Portal

Knowledge Base articles:

Blancco US LLC
Austin, TX 78759
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® After updating a Blancco Hardware Appliance only GRUB is Model: E2400 Assembled in USA
disp|ayed Volts:  100-240 Vac @ C E E with Foreign and
® BlanccoCMOS Amp: 12-6A Domestic Parts
e BlanccoGRUB Freq: 50/60Hz —
° Clearlng CMOS on Blancco Hardvygre Appllances This device complies with Part 15 of the FCC Rules. Operation is subject to the
® CMOS auf Blancco Hardware-Geréaten léschen following two conditions: (1) this device may not cause harmful interference, and
® Controller (HBA) and Hard Drives Check Procedure via HBA (2) this device must accept any interference received, including interference that
BIOS may cause undesired operation.
® Controller Card (HBA) Check Procedure
® EB800 safety features
® Erasure progress reset for drives connected to ES00/E2400
® Front USB Ports are not detected
® Hard Drives Check Procedure
® Nach der Aktualisierung einer Blancco Hardware-Appliance
wird lediglich GRUB angezeigt
® No drive(s) detected in the E800 drive bays (no drives showing
in the Blancco 5 GUI)
® No power to to the E800 bays (Green LED is not lit)
® The hardware unit does not power on
® Unit has no video
L]

What is included in the shipment of Enterprise Erase E2400


https://www.blancco.com/products/data-erasure-hardware/#24bay
https://servicedesk.blancco.com/servicedesk/customer/portal/6
https://support.blancco.com/display/KB/After+updating+a+Blancco+Hardware+Appliance+only+GRUB+is+displayed
https://support.blancco.com/display/KB/After+updating+a+Blancco+Hardware+Appliance+only+GRUB+is+displayed
https://support.blancco.com/pages/viewpage.action?pageId=118489207
https://support.blancco.com/pages/viewpage.action?pageId=45744141
https://support.blancco.com/display/KB/Clearing+CMOS+on+Blancco+Hardware+Appliances
https://support.blancco.com/pages/viewpage.action?pageId=114917435
https://support.blancco.com/display/KB/Controller+%28HBA%29+and+Hard+Drives+Check+Procedure+via+HBA+BIOS
https://support.blancco.com/display/KB/Controller+%28HBA%29+and+Hard+Drives+Check+Procedure+via+HBA+BIOS
https://support.blancco.com/display/KB/Controller+Card+%28HBA%29+Check+Procedure
https://support.blancco.com/display/KB/E800+safety+features
https://support.blancco.com/pages/viewpage.action?pageId=15171708
https://support.blancco.com/display/KB/Front+USB+Ports+are+not+detected
https://support.blancco.com/display/KB/Hard+Drives+Check+Procedure
https://support.blancco.com/display/DKS/Nach+der+Aktualisierung+einer+Blancco+Hardware-Appliance+wird+lediglich+GRUB+angezeigt
https://support.blancco.com/display/DKS/Nach+der+Aktualisierung+einer+Blancco+Hardware-Appliance+wird+lediglich+GRUB+angezeigt
https://support.blancco.com/pages/viewpage.action?pageId=4489231
https://support.blancco.com/pages/viewpage.action?pageId=4489231
https://support.blancco.com/pages/viewpage.action?pageId=4489234
https://support.blancco.com/display/KB/The+hardware+unit+does+not+power+on
https://support.blancco.com/display/KB/Unit+has+no+video
https://support.blancco.com/display/KB/What+is+included+in+the+shipment+of+Enterprise+Erase+E2400

	24 Bay Drive Eraser

