Erasure of Android devices running Android 10 fails

Created Updated Affects version Fix version

18 Oct 2019 = 08 Nov 2019 = Mobile Diagnostics and Erasure 4.0.2 = Mobile Diagnostics and Erasure 4.1.0

Problem

The erasure of android devices running Android 10 fails after a few seconds of starting.

Cause

Changes implemented into Android 10 have resulted in several of the automated steps which are normally completed by the erasure app now requiring
manual confirmation on the device.

Solution

Carry out the below detailed manual steps to allow the erasure app to run on Android 10 devices.

1. When the Choose what to allow WipeAdmin to access permissions screen is shown on the device please tap Continue straight away to avoid the
erasure failing, if the erasure app attempts to obtain permission automatically three times and fails the erasure will be classed as failed.

957 Choose what to allow
® WipeAdmin to access

@ Location .

access this device's location

L Telephone .

make and manage phone calls

o] Camera .

take pictures and record video

= Contacts

= access your contacts .

‘E Call logs .
read and write phone call logs

= Calendar ®
access your calendar
Storage

(] access photos, media and files on .
your device

oM o

send and view SMS messages

Cancel Continue

2. When prompted to Set WipeAdmin as your default SMS app? please select the radial button next to WipeAdmin option and tap Set as default.



Set WipeAdmin as your default
SMS app?

Messages
Current default @

WipeAdmin O

Cancel

3. Lastly when the below message stating "This app was built for an older version of Android and may not work properly. Try checking for updates or
contact the developer." is shown please tap OK to continue.

WipeAdmin

This app was built for an older version
of Android and may not work properly.
Try checking for updates or contact the
developer.

Check for update OK

The erasure should now be performed as normal on the device.

Update 08.11.2019:

W&Rhe release of BMDE 4.1.0 it is no longer necessary to manually action these steps, if you are encountering this issue please update to version 4.1.0
or newer.

Related articles

How to setup "Sync server" and "Client station" configuration
eBay Refurbished Program grading criteria onboarding

"Failed to uninstall whitelisted packages" after successful erasure
Blancco Eraser for Apple Devices Issue Report

How to update Blancco Mobile Diagnostics and Erasure version


https://support.blancco.com/pages/viewpage.action?pageId=116260923
https://support.blancco.com/display/KB/eBay+Refurbished+Program+grading+criteria+onboarding
https://support.blancco.com/pages/viewpage.action?pageId=114917452
https://support.blancco.com/display/KB/Blancco+Eraser+for+Apple+Devices+Issue+Report
https://support.blancco.com/display/KB/How+to+update+Blancco+Mobile+Diagnostics+and+Erasure+version
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