
I cannot start diagnostics. The 'Start testing' button is not 
available.
The reason why diagnostics cannot be started can be seen when mouse pointer is moved on top of the device item.

Usually the reason for iOS device is that it has not been activated or trust has not been granted. Please see  for more information.this article

https://support.blancco.com/pages/viewpage.action?pageId=3539048
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