Diagnostic tests fail initially but pass when tests are
immediately run again

Created date Updated date Affects version Fix version
20 Sep 2021 20 Sep 2021 Mobile Diagnostics and Erasure - 3.9 (or newer) = N/A
Problem

Running certain diagnostic tests on a working mobile device fail and screen may show defects and the audio crackles during the diagnostic tests even
though there are not actual issues present.

In case the user runs the tests again these issues are not present anymore and tests complete successfully.

Cause

Such behavior can be caused when the "Run dummy tests" option is enabled under Settings Diagnostics-tab. When enabled, the software will include
"dummy" tests for the screen and speakers during the diagnostics of the device imitating a defect in the device.

Settings
General Input & Edit Host Printer
Device Diagnostics Android Windows i0os ElackBerry Tizen
pacs os Add assisted tests
Front Camera (X -
Viden X+ Add manual tests
Wi-Fi oo
USB X -]
Battery Charging (—%
Compass oL
Volume Keys (X -
Home Key R+
Screen Lock Key (X -
Override the default battery wear limit: O
Diagnostics Options
Phone number for Live Call:
Touch screen test grid size: Large =
Battery wear limit (percentage): P: 25%
Allow diagnostics with empty battery on Android devices: O
Customize test case timeouts: I:‘
Customize test execution order: O
IRun dummy tests: I
Run dummy test after every 100 tests: == ) 100
Stress test duration: 20 minutes = ) 20
Launch app automatically on iOS (version 14 or higher required): O

ApRlY cance

This feature is designed to test the operator accuracy and attention to detail when processing larger quantities of devices.

Resolution

If the operator missed the dummy test causing the diagnostics tests to fail overall it is possible to run the diagnostics again to make sure there is no actual
issues with the device.

In case the dummy test are occurring too often, it is possible to define and decrease the interval at which the dummy tests are being run. By default a
dummy test is being run after every 100 diagnostics tests.
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