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Description

How to change license option and configure Management Console details to Blancco Mobile Diagnostic & Erasure.

Step by step instructions

Consume licenses from the Cloud.blancco.com or Blancco Management Console

1. Log In to the Blancco Mobile Diagnostic & Erasure.
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2. Click on the setting icon in the top right corner. It will open a Blancco Mobile Diagnostic & Erasure Settings Windows.

3. Click on the General Tab and go to the Blancco Management Console Settings
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‘Biancco Management Console Setings

Hostname/lP:

port

Usemame:

Password:

Verity BMC SSL certficate:
Connection status:
Retry BMC operations:

Timeout (5):

4. Fillin the below details
a. Hostname — cloud.blancco.com
Note - If using Blancco Management Console then enter the IP/URL of the Blancco Management Console.


http://cloud.blancco.com

b. Port - 443

Note - If using Blancco Management Console, enter the port number of the Blancco Management Console
c. Username - “Enter_MC_Username”
d. Password — “Enter_Password”

5. Click on Apply and Ok.

If Connection status is Green then Blancco Mobile Diagnostic & Erasure is successfully connected to Blancco Management Console.

Settings o

General Input & Edit Host Printer

Device  Diagnostics  Android  Windows i0s BlackBery  Tizen

Sereen saver tmeaut [ ———

Blancco Management Console Setings

HostnamelP: cloud. blancco.com

Port: a3

Usermame: Userame

Password:  sessessesssss

Verity BMC SSL certiicate: [m]

Retry BMC operations:

Tmeout (5 —) 1205
Number ofatempts: —_—— 7

License Settings

Use licenses from: Blancco Management Console. E
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Consume licenses from a local HASP Key which is directly connected to the Blancco Mobile
Diagnostic & Erasure machine:

. Connect the HASP key to the Blancco Mobile Diagnostic & Erasure machine.
. Login to the Blancco Mobile Diagnostic & Erasure machine.

. Go to the setting.

. Click on the General Tab and go to the License settings

. For Use licenses from, select the HASP option from the drop-down menu
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Use existing Blancco Management Console :
(BMO) report Do not fetch BMC report 3

Create asset report (hardware report):

Show all erasure attempts in the report:
Include process resuls in the report:
Include diagnostics flow results:

Include device components i the report:
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Include screen damage details in the report
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If you have any issues please contact the Blancco Support Team at support@blancco.com.
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